Dear Customer

If you cannot find the NAS server in the NetTool, please follow the below steps.

Hard drive installation

PLEASE NOTE THAT IF ONLY 1 HARD DRIVE IS USED, PLACE IT INTO THE
HOLDER AT THE RIGHT SIDE WHEN LOOKING AT THE FRONT OF THE NAS
SERVER, OTHERWISE SETTINGS CANNOT BE STORED

1. Mount the hard drive into the Hard disk holder and fasten it using the 32XH7
screws that comes with the NAS server (screws and Hard disk holder is inside the NAS
server)

2. If two hard drives are to be used, repeat Step 1 to install the second SATA
HDD into the other HDD Holder Assembly, as shown above.
3. Install the hard drive into the NAS server as per the illustration. If two hard

drives are to be used, install the other hard drive into the NAS server as well.




4, Install the top cover and the assembly is complete.

Firmware upgrade:

Before upgrading the firmware in the NAS, it is important to know which operating system your computer
uses. This is important to the firmware upgrade as the various operating systems have different ways of
handling networks.

Please click the operating system you have below to go to the guide for this operating system
Windows XP

Windows Vista

Windows 7

MAC OS

Windows XP

First of all we need to change the IP of your computer to a fixed IP that is able to communicate with the
NAS server, this is done as follows.

Step 1. Go to the control panel.
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This is done by clicking on the Start button and then clicking on Control Panel

Step 2. Double left click Network connections
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Step 3. Double left click Local Area connection

= My ISP Properties

General | Options | Security | Networking | Advanced |

Type of dialup server | am caling

‘This connection uses the following tems:
~— Intemet Protocol (TCP/IF)

[ 8} File and Printer Sharing for Microsoft Networks
12 Client for Microsoft Networks

Description

Transmission Corttrol Protocal/Intemet Protocol. The default
wide area network protocol that provides communication
across diverse interconnected networks

Step 4. Double click Internet Protocol (TCP/IP)



Internet Protocol (TCP/IP) Properties Elrg‘

“General | Altemate Configuation

‘You can get IP settings assigned automatically if your network supports
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

® idress automaticalli
O Use the following IP address:

(5 Obtain DNS server address automatically
(O Use the following DNS server addresses:

[ |

|

Step 5. Click on Use the following IP address:
In IP address: type: 192.168.16.3

In subnet mask: type: 255.255.255.0, this may be typed automatically
Press OK

Step 6. Start the NetTool and the NAS server will be visible
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Step 7. Click Access via Web and the firmware and hard drive installation page will be shown.

Installation Wizard

I The following 2 steps will guide you to install NAS software and format
the HDD.

Step 1:Firmware upload

Browse.

Step 2:Format the HDD

Current attached
device:

- Port:

© Format to XFS

ormat to FAT32
ormat to EXT2
© Format to EXT3

[ Start now ]

Step 8. To upgrade the NAS server, click the “Browse” button and select the image file “1.0.1.33.bin” that
can be downloaded from www.unisupport.net.



http://www.unisupport.net/

Installation Wizard

The following 2 steps will guide you to install NAS software and format the
HDD.

Step 1Firmsvare upload
‘D WV releasei’iﬂ_Ox‘fﬂrd‘\ZﬂWU-UW-UT'\ZIHU-HW-‘ [ Browse ]

Step 2:Format the HDD

Current attached device:

SDA Port © Format to XFS
jin} 3 Format to FAT32
Size: © Format to EXT2

© Format to EXT3

[ Start now ]

Step 9. Select the HDD and the file system which is going to be formatted. The XFS file system is
recommended.

Installation Wizard

The following 2 steps will guide vou to install NAS software and format the
HDD.

Step 1-Fiamware upload
[D:FW release\d0_Oxford\2010-01-0712010-01] [ Browse

Step 2:Format the HDD

Current attached device

Port: |PORT1 @ Format to XF§
ID:  |ATA © Format to FAT32
Size: |74.5GB  Format to EXT2

© Format to EXT3

[ Start now l

Step 10. Click “Start now” to install and format the HDD, please note that it may be necessary to confirm
the format and installation by clicking OK in a popup window.

system is rebooting and will format hd , it may take a long time please wait

Step 11. When the hard drive has been formatted the NAS server is ready for use but we need to alter the
network properties of your computer back to standard, this is done by going from step 1 to step 4 but

when you get to step 4, please select “Obtain an IP address automatically” and “Obtain DNS server address
automatically”



Internet Protocol (TCP/IP) Properties @@
| General | Aemate Conﬁguvahon

‘You can get IP settings assigned automatically if your network supports ‘
this capability. Otherwise, you need to ask your network administrator for
the appropriate IP settings.

® P address automabicali
‘ O Use the following IP address:

(5 Obtain DNS server address automatically
(O Use the following DNS server addresses:

Step 12. Click OK.
You are now ready to use the NAS server.

For additional information, please refer to the NAS server manual starting from page 10.



Windows Vista

First of all we need to change the IP of your computer to a fixed IP that is able to communicate with the
NAS server, this is done as follows.

Step 1. Go to the control panel.
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This is done by clicking on the Start button and then clicking on Control Panel

Step 2. Left click Network and Internet
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Step 4. Click Manage Network connections

O [F « Networkc... [ 43| [search o

[] Name Status Device Name Connectivity Network Category »
LAN or High-Speed Internet (4) ~
g; Local Area Connection .: Local Area Connection 2

\,! di > D

marg;

Systems VPN Adapter

Disable
Status

k Connection
Diagnose
Bridge Connections

Create Shortcut

Delete

Rename

Properties

Step 5. Right click Local Area Connection and select Properties

Step 6. Double left click Internet Protocol Version 4 (TCP/IPv4)

*Internet Protacol Version 4 (TCP/IPué) Praperties ==
General | akermate Configration

You can get IP settings assigned automaticall f your network supports
His capabilty , Otherwiss, you need to ask your network adrinistrator
or the appropriate 1P settings,

@ Ghiai an 8 addiess Akomaticaly:

) Use the following IP address:

@ Obtain DS server address sutomatically

& the following DS server addresses:

Step 7. Click on Use the following IP address

In IP address: type: 192.168.16.3

In subnet mask: type: 255.255.255.0, this may be typed automatically by pressing “TAB” button
Press OK

Step 8. Start the NetTool and the NAS server will be visible
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Step 9. Click Access via Web and the firmware and hard drive installation page will be shown.

Installation Wizard

I The following 2 steps will guide you to install NAS software and format
the HDD.

Step 1:Firmware upload

Browse:

Step 2:Format the HDD
Current attached

device:
- Port: ©) Format to XFS
1D: ormat to FAT32
il Size: ormat to EXT2

© Format to EXT3

[ Start now ]

Step 10. To upgrade the NAS server, click the “Browse” button and select the image file “1.0.1.33.bin” that
can be downloaded from www.unisupport.net.

Installation Wizard ‘

The following 2 steps will guide you to install NAS software and format the
HDD.
) |

Step 1Firmware upload
[D\FW release\d0_Oxfordi2010-01-0712010-01- [ Browse

Step 2:Format the HDD
Current attached device:
SDA Port: O Format to XFS
m: © Format to FAT32
Size: O Format to EXT2

O Format to EXT3

[ Start now ]

Step 11. Select the HDD and the file system which is going to be formatted.

Installation Wizard

The following 2 steps will guide you to install NAS software and format the
HDD.

Step 1-Firmware upload
[D:\FWY release\40_Oxford\2010-01-0712010-01] [ Browse

Step 2:Format the HDD
(Current attached device:
Port: |PORT1 & Format to XFS
ID:  |ATA © Format to FAT32
Size: |74.5GB © Format to EXT2
© Format to EXT3
[ Start now J

Step 12. Click “Start now” to install and format the HDD, please note that it may be necessary to confirm


http://www.unisupport.net/

the format and installation by clicking OK in a popup window.

\

system is rebooting and will format hd , it may take a long time ,please wait

Step 13. When the hard drive has been formatted the NAS server is ready for use but we need to alter the
network properties of your computer back to standard, this is done by going from step 1 to step 4 but

when you get to step 4, please select “Obtain an IP address automatically” and “Obtain DNS server address
automatically”

Internet Pratocal Version 4 (TCP/IPu4) Praperties

Lo les)

General | Alkernete Configuration

You can get IP settings assigned automaticall if your network supports
s capabilty , Otherwiss, you need to ask your network adrinistrator

for the approprite TP settings.
@ sl an 1 addvess aukomaticalyl
) Use the fallowing IP address:
p addies

@ Obtain DHS server address automatically

©) Us the folowing DIS server addresses:

=

Step 14. Click OK.

You are now ready to use the NAS server.

For additional information, please refer to the NAS server manual starting from page 10.



Windows 7

First of all we need to change the IP of your computer to a fixed IP that is able to communicate with the
NAS server, this is done as follows.

Step 1. Go to the control panel.

OB » contrane » <6y ] Seoen Comotroet »

Adjust your computer's settings Viewby: Category ¥

@ System and Security . User Accounts and Family
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Back up your computer Add orremove usersccounts
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Change the theme
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k | Change keyboards or other input
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4N Ease of Access
Let Windows suggest settings
Optimize visual display.

This is done by clicking on the Start button and then clicking on Control Panel

Step 2. Left click Network and Internet
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Step 3. Left click Network and Sharing Center
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Step 4. Click Manage Network connections

= |
@(/"-i' » Control Panel » Network and Intemet » Network Connections » [ 43 ][ Search Network Connection: o
File Edit View Tools Advanced Help
Organize v = 0O ®
: i LocalAres Comnecton [ VPN

G/ VWireless Network Connecton

&7 Broadcom NetXtreme 57« Gigabi. ol 1ntei(R) PRO/Wireless 3945ABG N

Step 5. Right click Local Area Connection and select Properties

§ Local Area Connection Properties =

Networking | Sharing|

Connect using:

& NVIDIAnForce Networking Cortroller #2

[0 Configure
This connection uses the following tems:

M1 BAVG network fiter driver X
¥ 8105 Packet Scheduler

™ & File and Printer Sharing for Microsoft Networks

[ -4 Intemet Protocol Version 6 (TCP/IPVE)

¥ & Intemet Protocol Version 4 (TCP/IPvé) 3
W -4 Link-Layer Topology Discovery Mapper /0 Diver

) -4 Link-Layer Topology Discovery Responder -

F ’
[ sl Uninstal Propeties
Description

Transmission Cortrol Protocol/Intemet Protocol. The defaut
wide area network protocol that provides communication
across diverse interconnected networks

ok | [ Cancel

Step 6. Double left click Internet Protocol Version 4 (TCP/IPv4)

Internet Protocol Version & (TCP/IPu4) Properties 7|

General | Akernate Configuration|

“You can get IP settings assigned automaticaly i your network supports
this capabilty. Otherwise, you need to ask yaur network administratar
for the approprite TP settings.

@ sl an 1P adivess aukomaticalyl

Use the folowing IP address:

@ Obkain DS server address automatically

) Use the folowing DIS server addresses:

Aduanced.
oK Cancel

Step 7. Click on Use the following IP address
In IP address: type: 192.168.16.3

In subnet mask: type: 255.255.255.0, this may be typed automatically, by pressing the “TAB” button
Press OK

Step 8. Start the NetTool and the NAS server will be visible.
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Step 9. Click Access via Web and the firmware and hard drive installation page will be shown.

Installation Wizard

I The following 2 steps will guide you to install NAS software and format
the HDD.

Step 1:Firmware upload

Browse:

Step 2:Format the HDD
Current attached

device:
- Port: ©) Format to XFS
1D: ormat to FAT32
il Size: ormat to EXT2

© Format to EXT3

[ Start now ]

Step 10. To upgrade the NAS server, click the “Browse” button and select the image file “1.0.1.33.bin” that
can be downloaded from www.unisupport.net.

Installation Wizard ‘

The following 2 steps will guide you to install NAS software and format the
HDD.
) |

Step 1Firmware upload
[D\FW release\d0_Oxfordi2010-01-0712010-01- [ Browse

Step 2:Format the HDD
Current attached device:
SDA Port: O Format to XFS
m: © Format to FAT32
Size: O Format to EXT2

O Format to EXT3

[ Start now ]

Step 11. Select the HDD and the file system which is going to be formatted.

Installation Wizard

The following 2 steps will guide you to install NAS software and format the
HDD.

Step 1-Firmware upload
[D:\FWY release\40_Oxford\2010-01-0712010-01] [ Browse

Step 2:Format the HDD
(Current attached device:
Port: |PORT1 & Format to XFS
ID:  |ATA © Format to FAT32
Size: |74.5GB © Format to EXT2
© Format to EXT3
[ Start now J

Step 12. Click “Start now” to install and format the HDD, please note that it may be necessary to confirm


http://www.unisupport.net/

the format and installation by clicking OK in a popup window.

\

system is rebooting and will format hd , it may take a long time ,please wait

Step 13. When the hard drive has been formatted the NAS server is ready for use but we need to alter the
network properties of your computer back to standard, this is done by going from step 1 to step 4 but

when you get to step 4, please select “Obtain an IP address automatically” and “Obtain DNS server address
automatically”

Internet Pratocal Version 4 (TCP/IPu4) Praperties

Lo les)

General | Alkernete Configuration

You can get IP settings assigned automaticall if your network supports
s capabilty , Otherwiss, you need to ask your network adrinistrator

for the approprite TP settings.
@ sl an 1 addvess aukomaticalyl
) Use the fallowing IP address:
p addies

@ Obtain DHS server address automatically

©) Us the folowing DIS server addresses:

=

Step 14. Click OK.

You are now ready to use the NAS server.

For additional information, please refer to the NAS server manual starting from page 10.



MAC OS

First of all we need to change the IP of your MAC to a fixed IP that is able to communicate with the NAS
server, this is done as follows.

Step 1. Go to System preferences

n System Preferences Edit View Window Help
About This Mac
Software Update...
Mac OS X Software...

System Preferences...
Dock
Location

Recent Items
Force Quit System Preferences X0 #D

Sleep
Restart...
Shut Down...

Step 2. Click System Preferences

eon System Preferences

) Ciowi)
= D W Mmoo Q

Appearance Dashboard & Desktop & Dock International  Security Spotiight
Exposé.

n Saver
Hardware
= "
0 & M ¢ © = @
Bluetooth  CDs &DVDs  Displays Energy  Keyboard &  Print & Fax Sound
Saver Mouse
Internet & Network
Mac Network  QuickTime  Sharing
System
2 @ & & § O @
18 =
Accounts  Classic  Date&Time  Software Speech  Startup Disk  Universal
Update Access

Step 4. Click Network / Advanced

860 Network
[« = | [ showan | a
Loeation: | Automatic 5]
Shenw | Airport 5]

Rirfort | TCP/IP__PPPor _ AppleTalk _Proxies

AitPortID: 00:04:93:82:2b:46

By default, join: | Prafarred natworks ]
Netwark Name Security

AngelNet wep

mabile Nane

Remote Angels WPA2 Personal

Sweet Sea wep

AiePort will conme 1o the frst avatable networ i the lis. Drag the
[y

(Options .. ) [ Shaw AlrPort satus in menu bar @

U -
ol ek e changes. (Assistme. ) ( Apply Now




Step 5. Click TCP/IP

6o Network
G (ewn) a
Location: [ EckeiConsulting ]

Show: [ Built-in Ethernet
~—{GNCPIP PPPOE_ AppleTalk Proxies Erhernet
Configure IPvé: | Manually I}
1P Address: (192 158.16.3
Subnet Mask: 255.255.255.0

Router:

DNS Servers:

Search Domains: local (Opriona)
1PV6 Address: fe80-0000:0000:0000:0211:24ffedd:c360

@

d‘ Click the lock 1o prevent further changes. (Assistme.. ) ( Apply Now

Please write down the IP address, Subnet Mask, router and DNS servers, this is needed later in the

7”n

installation process. “Note you must press “Apply Now
Next please configure as below

In Configure IPv4: select: Manually

In IP address: Type: 192.168.16.3

In subnet mask: Type: 255.255.255.0

Leave Router and DNS Servers blank

When done, select Apply now

Step 6. Open a browser and type in: 192.168.16.1

idesigeers o =
32 -3 0 [(mee T .;t-
Installation Wizard
The following 2 steps will guide you to install NAS software and format
the HDD.
Step 1:Firmware upload
Browse.
Step 2:Format the HDD
Current attached
device: i
{SDA | - Port: Format to XFS
D: Format to FAT32
Size: Format to EXT2
Format to EXT3
Stantnow |

ST =1

Step 10. To upgrade the NAS server, click the “Browse” button and select the image file “1.0.1.33.bin” that
can be downloaded from www.unisupport.net.



http://www.unisupport.net/

Installation Wizard

The following 2 steps will guide you to install NAS software and format the
HDD.

Step 1Firmsvare upload
‘D WV release‘-A(]_Oxfurd‘-QU10-01-(]?*2(]10-(]1-‘[ Browse ]

Step 2:Format the HDD

Current attached device:

SDA Port © Format to XFS
D 3 Format to FAT32
Size: © Format to EXT2

© Format to EXT3

[ Start now ]

Step 11. Select the HDD and the file system which is going to be formatted.

Installation Wizard

The following 2 steps will guide vou to install NAS software and format the
HDD.

Step 1-Firmware upload
|D W release‘»-iU?Oxford'QU10701—07*20107011 [ Browse

Step 2:Format the HDD

Current attached device

Port: |PORT1 @ Format to XFS
ID:  |ATA © Format to FAT32
Size: |74.5GB  Format to EXT2

© Format to EXT3

[ Start now l

Step 12. Click “Start now” to install and format the HDD, please note that it may be necessary to confirm
the format and installation by clicking OK in a popup window.

system is rebooting and will format hd , it may take a long time ,please wait

Step 13. When the hard drive has been formatted the NAS server is ready for use but we need to give the

NAS server an IP address that is in the range of the network you use normally. This is where we need the IP
that we wrote down in the beginning of the configuration. Let us assume that the address was 192.168.1.5
with a subnet mask 255.255.255.0, this is the address of your computer so we want to give the NAS server

a different one.

Start by disconnecting the network cable from the NAS server and turning it off and back on using the
switch at the back of the NAS server. Please note that the network cable must be disconnected when
turning on the NAS server. After 2 minutes, please connect the network cable to the NAS server again.



Step 14. Open a browser and type in 192.168.16.1 in the address bar. Now the login screen for the NAS
server will be shown. Username and password are as default: admin and admin

Webesianers o i)
o2 -3 B Cwmm B
AT

Step 15. Click on LAN Settings

Work Group: home

Protocol: Static [P~

IP Address: 192 . 188 .1 .5
Subnet Mask: 285 . 285 . 285 . O
Default Gateway: 192 . 188 .1 1
Primary DNS: 192 . 168 .1 1

Secondary DNS: -
MTU: 1500 ~

[ Apply ] [ Cancel ]

In Protocol, select: Static IP

In IP Address: type in 192.168.1.5 (please note that if your computers IP does not start with 192.168.1 but
something else, please type in the one from the computer instead but add 1 to the final segment so if the
computers IP is 10.0.0.2 then the NAS server should have an IP of 10.0.0.3)

In Subnet Mask: type in 255.255.255.0 (please note that if your computers Subnet mask is not
255.255.255.0, type in the one from the computer instead).

In Default Gateway (Router): type in 192.168.1.1 (please note that if your computers Default gateway
(router) is not 192.168.1.1, type in the one from the computer instead)

In Primary DNS: type in 192.168.1.1 (please note that if your computers Primary DNS is not 192.168.1.1,
type in the one from the computer instead)

In Secondary DNS: type in 192.168.1.1 (please note that if your computers Secondary DNS is not
192.168.1.1, type in the one from the computer instead, sometimes nothing is set as secondary DNS, in this
case leave it blank)

Next click Apply.

Step 16. Setting the MAC network back to standard



Please repeat steps 1-5 but in step 5 select Using DHCP and click Apply now. You may have to reselect your
wireless network and enter the passkey again

060 Network
[« | [ showai | Q

Location: [ Automatic 5
Show: [ Built-in Ethernet 5]

TCPIIP-| PPPOE_ AppleTalk | Proxies Ethernet

Configure IPva: [ Using DHCP -:

1P Address: 192.168.1.137

Subnet Mask: 255.255.255.0 DHCP Client ID:
f reqired)
Router: 192.168.1.1

DNS Servers: 1 (Optional)

Search Domains. " Optionad
1Pv6 Address: e80:0000:0000:0000:020a:95ff fec7:1b18

((Configure Iv6... ) ©)

n —
I Click the lock to prevent further changes. (Assistme... )

Now the NAS server is ready for use. To access it for configuration purposes, please open up your browser
and type in the IP we gave the NAS above, e.g. 192.168.1.5 and the login page for the router will be shown.



